IBM Tivoli Netcool/Proviso 4.4.1 Advanced Level 3

At a glance

Duration: 5 Days
Delivery method: Classroom

Language: English

Course description

IBM Tivoli Netcool/Proviso is performance management software that provides fast network
reporting suitable for trend analysis, troubleshooting, capacity planning, and SLA objectives.
These highly customizable web-based reports are appropriate for audiences including network
operations staff, business decision makers, and customers of service providers. The highly
flexible and scaleable architecture allows for full integration into a service provider or enterprise
scale OSS infrastructure.

This training class is provided in a classroom environment with multiple opportunities for hands-
on lab practice.

Objectives

Upon completion of this course, the student will be able to:

Size an IBM Tivoli Netcool/Proviso installation

Install IBM Tivoli Netcool/Proviso with high availability and security options
Understand late data and database data flow

Explain inventory invariants

Discuss integration with 3rd party discovery and provisioning systems

Add discovery and collection functionality for a new sub-element

Configure advanced reporting

Modify web portal settings

Explain system migration techniques

Troubleshoot an IBM Tivoli Netcool/Proviso installation

Course outline

N/A

Who will benefit from this course

Users, administrators, business partners, and deployment professionals will benefit from this
course.



Required skills/knowledge

e Experience: UNIX administration experience, must have intermediate Netcool/Proviso

configuration skills.
e Knowledge: Must have completed IBM Tivoli Netcool/Proviso Fundamentals, Installation,

Administrator, Advanced Level 1 and Advanced Level 2 courses.



